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Introduction 

Many studies have been published on volunteer motives (e.g., Allison, Okun, & 
Dutridge, 2002; Clary et al., 1998; Finkelstein, Penner, & Brannick, 2005; 
Kudrinskaya, 2006; Kupreychenko, 2013). Motives for volunteering can be subdi-
vided by researchers into truly altruistic or egoistic (Omoto & Snyder, 1990). 
Volunteers with altruistic motives are those whose main goal in an activity is to 
help others and/or maintain their own well-being. Individuals with egoistic 
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motives volunteer because of a variety of self-interested reasons such as maintain-
ing self-esteem, an opportunity to make new friends or to obtain new skills.  

It was shown that volunteers are motivated by a desire to help others and 
improve the world around them and by their own initiative (Kudrinskaya, 2006); 
volunteers classified the opportunity to serve less fortunate people as important 
(Allison et al., 2002; Chapman & Morley, 1999; Clary et al., 1998). Nonetheless, in 
some studies, the predominant motives were the possibility of self-realization, com-
municating with other volunteers, an opportunity to build and increase one’s social 
capital or to obtain new skills (Azarova & Yanitskiy, 2008). Some authors argued 
that there is no pure unselfishness in volunteerism as the activity tends to serve a 
variety of volunteer needs (Kuzminchuk & Telepaeva, 2018). 

It can be said that previous studies almost exclusively focused on volunteers 
who help people. A limited amount of research on motives of volunteers serving 
homeless animals has been conducted (Ferrari et al., 1999; Neumann, 2010; 
Nikolskaya et al., 2020; Prudkov & Rodina, 2016; Zasloff & Hart, 1998). There is 
evidence that volunteers of this type sincerely love and adore animals, and the 
activity provides them with an opportunity to take care of animals, and increase 
their self-esteem (Zasloff & Hart, 1998). In addition, Prudkov and Rodina (2016) 
reported an extremely high level of altruism toward animals among volunteers, 
which was the predominant motive for them.  

Interestingly, the literature review showed that according to the majority of 
definitions, the terms ‘‘volunteering’’ and ‘‘a volunteer’’ are related to serving peo-
ple, not animals. Moreover, we presume that scholars might, by default, extrapolate 
study results from volunteers who help people onto other types of volunteers (e.g., 
environmental, wildlife, animal shelter volunteers).  

One of the most commonly used approaches for studying volunteer motives is a 
functional one which states that each motive performs a specific function in volun-
teerism (Clary et al., 1998). Clary and colleagues specified the following motiva-
tional functions served by the volunteer activity: 

1. Values. A volunteer has an opportunity to declare, express and maintain their 
own values related to altruistic, philanthropic, and humanitarian attitudes toward 
others due to this type of activity.  

2. Understanding. This function provides a wide range of knowledge, experi-
ence and skills for volunteers and helps them to get the new, updated perspective 
on the world and themselves.  

3. Social. It gives an opportunity to maintain and cultivate a relationship with 
the volunteer’s peers. Volunteerism provides a chance to be encouraged by one’s 
referent group, and this function is closely connected to social rewards and punish-
ments.  

4. Career. This function relates to obtaining career-relevant skills and knowl-
edge. A volunteer activity can be viewed as a gateway into a career and the business 
world in general.  

5. Protective. By volunteerism one can feel less lonely and less guilty for being 
more fortunate than others. Participating in the activity can provide a volunteer 
with a ‘‘shelter’’ for escaping one’s bad feelings and problems.  
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6. Enhancement. This function relates to an aspiration of personal growth and 
maintenance of one’s self-esteem.  

It can be said that only the motive of values relates to altruistic direction, 
whereas the others are considered as more egoistic (Kupreychenko, 2013).  

The Volunteer Function Inventory (VFI) derived from the approach was devel-
oped by Clary and colleagues. The literature reports that values, understanding, 
and enhancement are the functions that appear to be the most observable and 
important volunteer motives (e.g., Allison et al., 2002; Clary et al., 1998; Planalp & 
Trost, 2009).  

In our paper we rely on this functional approach to volunteer motivation in con-
sideration of the fact that there is no adapted VFI scale in Russia notwithstanding 
the popularity of this approach in our country. Russian authors have not yet 
achieved consensus regarding the most appropriate and valid questionnaire for 
studying volunteer motives (Sukharkova, 2017).  

A series of studies indicate that age may be a factor in the primary motives. It 
was reported that younger volunteers more often than older volunteers rank typi-
cally ‘‘egoistic’’ functions (according to VFI) as significant (Finkelstein et al., 
2005; Omoto et al., 2000; Pevnaya, 2015; Planalp & Trost, 2009). Again, we are 
faced with the problem that the studies were conducted on a sample of volunteers 
with people.  

One of the rare studies on the age characteristics of motives among volunteers 
with different recipients (Ferrari et al., 1999) showed that to some extent it is pos-
sible to project the results obtained on volunteers with people, onto volunteers 
with animals. It is worth noting that this study is not comprehensive or contempo-
rary enough to provide us with sufficient data to form solid opinions about the rela-
tionship between age and motives of volunteers serving animals or people. 

In general, we can conclude that the information on motives of volunteers with 
animals is insufficient. In fact, we know too little about this type of volunteering. 
At the same time, quite a lot of information has been accumulated about the 
motives and needs of volunteers with people.  

A further question is whether it is reasonable to apply all findings to volunteers 
who help non-human recipients since obtained data is disproportional between 
these two types. On the one hand, volunteers who assist people personally, without 
recipient learning, are quite similar to volunteers who help animals because these 
two types of volunteers provide dependency help. The dependency type of volun-
teerism is considered as help without a skill transfer to the recipient (Maki & 
Snyder, 2017). On the other hand, it is clear that volunteering with animals has its 
own features and particularities including the organization of activities and the 
community of such volunteers, the characteristics of the recipients (e.g., animals 
have many implicit needs) and the volunteers themselves – there is evidence that 
they are more introverted and less open to new experiences compared with volun-
teers with people (Nikolskaya et al., 2020). Thus, researchers cannot be certain 
whether the information obtained on motives from volunteers with one type of 
recipients is applicable to another one.  
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Meanwhile, such specific data is extremely necessary for the accurate selection 
and retention of volunteers in various charitable organizations. There are many 
volunteer organizations, especially at educational institutions, where volunteers 
serve a variety of types of recipients: adults, children, stray animals, and so on. In 
such a situation, the validity and suitability of applying data obtained from one 
type of volunteers to others becomes crucial.  

Therefore, the purpose of our empirical study was to study motives of volun-
teering on a diverse sample of volunteers (helping people and/or animals) and also 
to try to reproduce the data obtained on the age peculiarities of motivation in vol-
unteers with people on a mixed sample of volunteers. Our hypothesis (1) was that 
younger volunteers are inclined to be actuated by egoistic motives in comparison 
with older volunteers.  

Also, based on the reports that younger volunteers are more often motivated by 
career, social and other functions, it can be assumed that their motivational struc-
ture for volunteering is generally diverse. In addition, different age groups solve 
different problems at a certain period of life (Bromley, 1974). Thus, volunteering 
can become a platform for solving problems and issues that can be reflected in the 
difference in a structure of motivation among individuals of different ages. It is 
obvious that younger people face more issues in terms of personality which are new 
for them, and also have a wider range of needs, sometimes unconscious. Hence, our 
hypothesis (2) was that younger volunteers tend to be motivated by a more diverse 
set of motives in comparison with older volunteers.  

Method 

The sample of our research consisted of 220 volunteers from 16 to 64 years with 
an average age of 35 years. The sample of respondents included three types of vol-
unteers: 1. Those who helped homeless animals (n = 118), 2. Those who served peo-
ple interpersonally (n = 79), and 3. Those who assisted both (n = 23).  

Survey data was collected from charity organizations all over Russia, including 
“Volunteers to HOrphans” (BF “Volontery — V Pomoshch Detyam-Sirotam”), the 
All-Russian Public Movement of Medical Volunteers (“Volontery — mediki”), the 
Charity Center for Psychological Rehabilitation of Seriously Ill Patients 
(OPORA), the Search and Rescue Squad ‘‘Lisa Alert’’ (Penza Region), the 
Charitable Foundation for Homeless Animals “Forest Shelter” (“Lesnoy priyut”), 
the Charitable Foundation for Homeless Animals “Kotodetki”, and the Urban 
Animal Protection Fund.  

The main data collection phase (early 2020) was preceded by a pilot study at a 
volunteer event in December 2019. Throughout personal conversations, we inter-
viewed the volunteers in the pilot study in order to check if the questions in our 
forms are clear and comprehensible.  

Participation in the main phase of the study was voluntary and anonymous. The 
respondents were offered an intangible reward at their will (a consultation based 
on the research results). Curators of volunteer organizations were also offered the 
processed summarized research results with recommendations for recruitment and 
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training of volunteers. As additional motives for participating in the study, we 
noted the motives for helping science in investigating a socially important topic, as 
well as, separately for volunteers with animals, an opportunity for their social 
group to be made known, as it is poorly represented in scientific works. It is note-
worthy that as we conducted our study, we received many reports from volunteers 
who assisted animals that they were happy that researchers were starting to pay 
attention to their community.  

91.4% of participants were women, and 8.6% were men, which represents the 
general population of Russian volunteers quite well (Kuzminchuk et al., 2018).  

The requirements were the involvement in volunteer activities as frequent as at 
least several times a year, a cumulative volunteer experience of more than one year, 
and personal involvement (not only material aid, donations, etc.).  64.5% of our 
respondents participated in volunteer activities at least once a week, 23.2%  no less 
than once a month, and 12.3% of volunteers served their recipients several times a 
year but less than once a month.  

Additionally, the data was divided into four groups according to the Bromley’s 
classification (Bromley, 1974): 1 — from 15 to 21 years (n = 31), 2 — from 21 to 25 
years (n = 14), 3 — from 25 to 40 years (n = 98), 4 — from 40 to 65 years (n = 77), 
with the unification of groups 40–55 and 55–65 into one due to a small size of the 
group aged 55–65.   

Thus, it can be said that our sample might be defined as representative, with 
some limitations related to specific particularities of the kind of volunteer activity 
(the type of served recipients).  

To examine the volunteer motives, we asked our respondents to continue the 
phrase “I volunteer because of…” with an opportunity to choose preassigned 
answers (the quantity was unlimited). The following answers were created accord-
ing to VFI (Clary et al., 1998): 

I. I think that helping people is important. I feel sincere compassion toward 
those I assist. I suppose that it is necessary to help someone less fortunate than me. 

II. Volunteerism helps me to know many new things, to learn something, and to 
obtain useful skills.  

III. There are many volunteers among my friends. My close circle of friends 
encourages me to be a volunteer.  

IV. The activity opens new career opportunities, increases my value on the job 
market, and expands my list of useful business contacts. 

V. Volunteering distracts me from sad thoughts; it allows me not to think about 
my problems. I feel less lonely.  

VI. Volunteerism maintains my self-respect and self-esteem. I am more self-sat-
isfied, I feel important and necessary. The activity allows me to make new friends.  

The Russian text of the form is presented in the Appendix.   
In the original VFI, respondents assess 30 statements related to six functional 

motives on a 7-point scale from 1 (not at all important/accurate) to 7 (extremely 
important/accurate). Thus, for each motive, an average meaning is obtained, which 
is then compared with the rest. In our form, if the volunteers agreed with at least 
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one statement within one category, they were asked to mark this motive as appro-
priate. The motives were assessed quantitatively for each respondent without rank-
ing and assigning points.  

Results and Discussion  

Descriptive statistics were calculated for all variables used in the study using Excel.  
The respondents in our sample (N = 220) on average were motivated by 2.1 

functional motives with minimum 1 and maximum 6 motives for each person. In 
total, 406 motives were marked for 220 respondents. 

It is presented in Figure 1 that the number of motives is inversely proportional 
to age. As we can see, younger volunteers marked an average of 3.2 motives for 
each. On the other hand, older volunteers (40–65 years old) marked 1.7 functions 
as important on average. 

As it is shown in Figure 2, 41.4% of respondents were motivated by only one 
motive, 26.8% by 2 motives, and 18.6% by 3. The multi-motivation with more than 
4 motives was rare in the sample, less than 14% altogether.  

Figure 1 
The Distribution of the Number of Motives per Volunteer among All Ages

Figure 2 
The Distribution of the Number of Motives among the Volunteers 
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The mono-motivated volunteers (n = 91) most often were motivated by the 
altruistic motive I (82.4%, n = 75), less often by the enhancement motive VI 
(14.3%, n = 13), and never by the protective one – V; the remaining motives were 
represented in the responses at 1.1% each.  

We found 31 combinations of the volunteers’ motives (n = 129). 20.2% (n = 26) 
of respondents were simultaneously motivated by values (I) and understan -
ding causes (II). For 13.2% (n = 17) of respondents, volunteerism was an opportu-
nity to express their own values (I) and maintain their self-esteem and self-respect 
(VI). 9.3% (n = 12) of volunteers pointed out that the activity is a good way to 
declare the importance to help others (I), obtain new skills and knowledge (II), 
and achieve personal growth (VI). 6.2% (n = 6) of participants were motivated by 
a combination of motives I, II, III, VI. The rest of the respondents’ motives (51.2%, 
n = 66) were mixed and random.  

According to Figure 3, among all detected motives, the most common were the 
altruistic motive I (40.4%, n = 186), further motives II (19.8%, n = 91) and VI 
(19.6%, n = 90). Volunteerism for respondents was less likely to perform the func-
tions of protection (8%, n = 37), developing a career (6.3%, n = 29), or social inter-
action (5.9%, n = 27).  

According to Table 1, volunteers aged 15–21 were more often motivated by the 
functions of humanistic values (29% of all motives), understanding (28%) and person-
al growth (14%). Respondents from 21 to 25 years old considered to be important the 
functions of understanding (28.6%), career opportunities (22.9%), as well as the abil-
ity to express their altruistic beliefs and support their self-esteem (20% each). In fact, 
it was difficult to mark one leading motive among the group of young volunteers; how-
ever, functions I, II and VI were common for the group of young respondents.  

It seems that starting from the age of 25, the motivational structure of volun-
teers began to change toward a greater certainty and awareness of the reasons of 
activity. Respondents 25–40 years old and 40–65 were noticeably more often led 
by the altruistic motive I (40.7% and 51.6%, respectively), with a significant mar-
gin considering maintenance self-esteem (21% and 19.5%) and expansion of knowl-
edge about the world (16.7% and 15.6%) to be less important.   

Figure 3 
The Occurrence Frequency of Each Motive among the Volunteers
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As it is shown in Figure 4, all motives, except for the defensive one (V) which 
was insignificant in all age groups, were unevenly represented in age groups. 

For example, volunteers in the 21–25 age group less often marked the value 
function important (20%) in comparison with respondents aged 15–21 (29%), and 
also more often considered volunteering to be useful for their careers (22.9% and 
13%, respectively). However, we would like to emphasize that the data obtained in 
the group of volunteers aged 21–25 requires rechecking in future studies due to the 
small size of the group in our study.  

The vision of volunteering as an opportunity to learn something new seems to 
decrease with age (28% of choices under the age of 21 and 15.6% among those aged 
40–65). It can be said that the need for personal growth through volunteering 
increased moderately with the age of the respondents (14% among those aged 15–
21 and 19.5% at the age of 40–65).  

In order to test the hypothesis that younger volunteers tend to be motivated by 
more causes than older volunteers, we applied statistical analysis.  

Table 1 
The Number of Each Motive Among Volunteers of Different Age Groups

Motives
Age

15–21 21–25 25–40 40–65

I 27/29% 7/20% 83/40.7% 66/51.6%

II 26/28% 10/28.6% 34/16.7% 20/15.6%

III 6/6.4% 1/2.9% 22/10.8% 6/4.7%

IV 12/12.9% 8/22.9% 5/2.5% 3/2.3%

V 9/9.7% 2/5.7% 17/8.3% 8/6.3%

VI 13/14% 7/20% 43/21% 25/19.5%

Total 93/100% 35/100% 204/100% 128/100%

Figure 4 
The Distribution of the Number of Motives among the Volunteers 

Note. Raw data is presented first, the percentage values of observed data follow the slash.
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Statistical analysis was performed by using Spearman’s rank correlation coeffi-
cient; data was normally distributed. We encoded respondents’ ages as 1, 2, 3, 4, 
where 1 – respondents from 15 to 21 years, 2 – from 21 to 25 years, 3 – from 25 to 
40 years, 4 – participants from 40 to 65 years. Motives were assigned as 1, 2, 3, 4, 
5, and 6, where each number measured a quantity of motives per respondent. All 
statistics were calculated by using software IBM SPSS Statistics, version 22.  

A highly significant inverse correlation was found between the number of 
motives and their age (r(218) = �.37, p < .001). Thus, the younger volunteers were 
actuated by a wider variety of motives in contradistinction to the older volunteers 
who were motivated by fewer factors.  

For testing the hypothesis that younger volunteers are inclined to be motivated 
by egoistic reasons while older volunteers are more often motivated by altruism, we 
marked motives II, III, IV, V, and VI as egoistic and I as altruistic.  It was decided 
to consider the respondents who noted motive I as the only one as “altruists”. The 
rest of the volunteers who indicated some other motives or a combination of vari-
ous functions were defined as “egoists”. For example, a volunteer with motives of 
values and understanding (I and II) was identified by us as belonging to the group 
of “egoists”.  

The data was tested by the Pearson chi-square (�2 = 15.407, df = 3, p < .01). As 
it is shown in Table 2, 87.1% of respondents from 15 to 21 years were motivated by 
egoistic motives, 85.7% of the young volunteers (age 21–25) provided help because 
of the egoistic factors. On the contrary, 62.5% of respondents of age 55–65 were 
motivated by an altruistic motive. Each respondent was presented in cells of Table 2 
only once. 

At the next step, the Cramer’s V was used to find out the strength of relation-
ships among variables. It was revealed that there was a statistically significant cor-
relation (Akoglu, 2018) between age and motives (Cramer’s V = .265).  

Raw data is presented first, the sample expected values follow the slash, and the 
percentage values of observed data follow in parentheses.   

The obtained data is concurrent to the past studies in terms of the prevalence of 
the motives of values, understanding and personal growth among volunteers 
(Allison et al., 2002; Clary et al., 1998; Planalp & Trost, 2009).  

Table 2 
A Relationship between Age and Egoistic-Altruistic Mode of Motives among the Volunteers

Note. Raw data is presented first, the sample expected values follow the slash, and the percentage 
values of observed data follow in parentheses.

Motive
Age

15–21 21–25 25–40 40–65

Egoistic 27/20.4 (87.1%) 12/9.2 (85.7%) 66/64.6 (67.35%) 40/50.8 (51.95%)

Altruistic 4/10.6 (12.9%) 2/4.8 (14.3%) 32/33.4 (32.65%) 37/26.2 (48.05%)

Total 31 (100%) 14 (100%) 98 (100%) 77  (100%)
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Also, we found that younger volunteers are more likely to be motivated by self-
ish reasons along with altruistic ones, and older volunteers tend to be more altru-
istic and mono-motivated. This correlates in part with previous research (Clary & 
Snyder, 1999; Finkelstein et al., 2005; Omoto et al., 2000; Planalp & Trost, 2009) 
and confirms findings that younger volunteers consider career and understanding 
functions to be more essential than older ones. However, in our study, the younger 
volunteers were not motivated by social function more often than the older respon-
dents, as in the aforementioned works. Perhaps it stems from the lower develop-
ment of the volunteer sector in Russia in comparison with the Western countries 
where the studies were conducted. For this reason, volunteers in Russia are unlike-
ly to have other volunteers within their close circle of friends. Without close rela-
tionships with other volunteers, people are less motivated by incentive systems 
developed by charitable organization that are based on social relationships. 
Moreover, the fact that the majority of the respondents in our sample devote part 
or all of their volunteering time to helping non-human recipients may also have 
influenced the rarer choice of social function by volunteers. There is evidence that 
volunteers with homeless animals often work independently, they do not belong to 
any organization, and also quite rarely collaborate with other volunteers in general 
(Vorobieva & Skipor, 2020). Therefore, social motivation for such volunteers does 
not play a big role, regardless of their ages.  

Additionally, it was found that younger volunteers tend to rely on more moti-
vating factors in their activities. Volunteers aged 15–25 did not single out a leading 
motive in their activities, marking it as an important opportunity to express their 
altruistic values, learn about the world, expand career horizons, and improve them-
selves. In other words, the motivational structure of young volunteers as a whole 
was characterized by equability and representation of all functions. This might 
occur due to their lack of extensive life experiences; such respondents were open to 
new things (exploring themselves and the world). Probably they had not yet estab-
lished basic life and value orientations, and volunteering was a platform for their 
search and self-realization. It should be noted that volunteers at the age of 21–25 
showed the maximum tendency toward a career motive among volunteers of other 
ages, which also correlates with certain life goals of people of this age. Moreover, 
volunteers in this age group were less likely to be motivated by value factors, in 
contrast to all other groups. The data obtained requires further verification, since 
in our sample this age group was small and cannot be fully representative.  

It is worth noting that the self-report method we used to study the motivation 
of volunteers might have influenced the results obtained. Thus, respondents were 
more likely to give socially desirable answers during our survey, possibly with the 
goal of improving their self-presentation. For this reason, we considered as pure 
altruists only those respondents who marked a single value motive in their answers, 
without taking into account the respondents in this group who indicated mixed 
motives (the value one with some egoistic together, for example). In addition, the 
lack of a material reward could also lead to a bias in the results, since the study 
could have involved obviously less pragmatic and more selfless respondents from 
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the outset. However, we hope that the anonymity of the respondents allowed them 
to be quite frank in their responses.  

The present study allowed us to investigate once again the complex phenome-
non of volunteer motivation on a diverse sample of volunteers in terms of recipients 
and also to clarify the structure and characteristics of the motives of volunteers of 
different ages. We hope that the results obtained can be useful, among other things, 
for mixed-type charities, where volunteers are involved in both serving people 
interpersonally and helping stray animals. 

Conclusion 

The first research on functional motives among a mixed sample of volunteers 
who help homeless animals and/or people among the Russian population has been 
conducted.  

The volunteers overall were inclined to be mono-motivated. However, a sub-
stantial number of volunteers were actuated by several factors. Understanding the 
world and expressing altruistic values by means of volunteering became the most 
frequent conjunction of motives.   

It was discovered that the volunteers were primarily motivated by an altruistic 
motive in general; social and career motives were ranked the lowest by the volun-
teers.  

It was revealed that the younger volunteers were multi-motivated in the activ-
ity and more likely to meet a wide variety of their needs by volunteering.  

Also, it was proved that the younger a volunteer is, the more they tend to be 
motivated by egoistic motives. In contrast, the older volunteers more often demon-
strated an altruistic motive.  

The limitations in our research are primarily associated with the uneven repre-
sentation of various types of volunteers in the sample and the use of a self-report 
method. The questions formulated in Russian according to VFI require further 
consideration.  

The results of our study are concurrent with some prior research in regard to 
the predominance of motives of values, understanding, and enhancement among 
volunteers. The presence of a correlation between age and motive was also con-
firmed on a mixed sample of volunteers working with different recipients.  

Consequently, the results from the prior studies on the motives of volunteers 
serving people can be applied to volunteers who help homeless animals, with some 
limitations.  

Future studies might be focused on investigating the structure of motives and 
how they are affected by volunteers’ age, experience of volunteering, and different 
modes of the activity.   
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Резюме 

Современная академическая литература характеризуется противоречивостью относи-
тельно бескорыстности мотивов волонтеров. Некоторые авторы утверждают, что волонтеры 
мотивированы преимущественно или альтруистическими, или эгоистическими причинами; 
другие заявляют, что существование чистых «альтруистов» и «эгоистов» в принципе невоз-
можно в подобной деятельности. Часть исследователей сообщают о критической важности 
возраста волонтера, когда речь заходит о его мотивах. Большинство проведенных исследо-
ваний рассматривали волонтеров, которые помогают людям. Работ, изучающих мотивы 
волонтеров, которые помогают бездомным животным, крайне мало. Нерешенным вопросом 
остается, обоснованно ли применять результаты, полученные на волонтерах, помогающих 
людям, к волонтерам, помогающим животным. В данной работе мы исследуем особенности 
и структуру мотивов среди волонтеров разных возрастов (N = 220), используя VFI 
(Volunteer Function Inventory). Выборку исследования составили волонтеры, помогающие 
людям и/или бездомным животным. Было обнаружено, что волонтеры по большей части 
мотивированы функциями ценностей, понимания и личностного роста. Социальный, карь-
ерный и защитный мотивы не были характерны для добровольцев. Молодые волонтеры, как 
правило, более мульти-мотивированы и чаще движимы эгоистическими факторами. 
Начиная с 25 лет, чем старше был волонтер, тем более вероятно его мотивы были бескорыст-
ными и четко определенными. Исследования, подобные нашему, могут быть полезными в 
наборе и удержании волонтеров, исходя из их потребностей и мотивов. Полученные данные 
могут быть использованы организациями, работающими с волонтерами разных возрастов и 
с различными реципиентами помощи (например, с людьми, животными). 

 
Ключевые слова: волонтер, волонтерство, мотив, мотивация, возраст, альтруист, 

эгоист, бездомные животные. 
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Я занимаюсь волонтерской деятельностью потому, что… (можно выбрать несколь-
ко вариантов): 

� Я думаю, что помогать другим – это очень важно. Я искренне сострадаю тем, 
кому помогаю. Считаю, что нужно помогать тому, кому повезло меньше, чем мне;  

� Волонтерская деятельность позволяет узнать много нового, научиться чему-
то, приобрести полезные навыки;  

� Среди моих друзей много волонтеров. Мое близкое окружение поощряет мои 
занятия волонтерской деятельностью;  

� Волонтерская деятельность открывает новые карьерные возможности, повы-
шает мою ценность на рынке труда, позволяет мне расширить круг полезных деловых 
контактов;  

� Это отвлекает меня от грустных мыслей, позволяет не думать о собственных 
проблемах. Я чувствую себя менее одиноким;  

� Подобная деятельность поддерживает мое самоуважение и самооценку, я 
более доволен собой, чувствую себя нужным и важным. Волонтерская деятельность 
позволяет мне заводить новых друзей.  

Appendix 
The Form to Study the Motives of Respondents (Based on VFI)


